Ordering

 Robust e-Catalog

» Quick & Easy Real-Time Customer “Price & Availability” Inquiry
 Easy-To-Use Shopping Cart & Checkout

» Automated e-Mail for Order Acknowledge & Shipping

» Payment with Terms and Credit Card

» Promotions and Coupons

« Cross-Selling, Up-Selling & Featured Items

» Quoting (SQ) Functionality with Quick Convert to Order

» Shipment Tracking Capabilities

« View, Print or Download to Excel Order Information

 Order Inquiry for ALL JDE Orders - Phone, Fax, EDI, Web, etc.
« Credit Functionality for Returned Orders

» A/R Receipt Batch for Credit Card Orders

Ease of Use

« Easy Point & Click Interface

 Quick Setup & Administration

« Easy to Maintain User Configuration Parameters
« User Self-Registration for B2B & B2C

» Custom Deployed GUI “Theme” & “Web Parts”

Superior Integration

o XML and .Net Based Integration
» Automated Credit Card Approval/Denial enabling PCl Compliancy
» Google Analytics - Visits / Abandonment etc.

Business is NEVER closed With e rp We b

A 24 x 7 x 365 Web Storefront

Providing JDE EnterpriseOne & World Customers a
JDE Integrated B2B & B2C e-Commerce Storefront

Items, e-Catalog

« Works with Stock, Kit or CONFIGURED Items

» Real-Time Customer (Basic / Advanced) Pricing

» Real-Time Inventory Availability & Order Status

 Order Items By: (1) e-Catalog, (2) Search, (3) Favorites Lists,
(4) Excel Upload, (5) Quick SKU, (6) Past Orders, (7) Intelligent Graphics

» Change or Cancel Line Items after Order Creation

 Enter or View “Comments” - Header or Line Item

» Customizable Item Tab Format for Detailed Information

» Thumbnail Graphics & Multiple Images Per Item

« View Items in Thumbnail or Row/Grid Format

» “e-Mail a Friend” the Item Details

» Automated e-Mail Notification of Item Availability

» “Check Price Break” for Quantity Discounts

» 3 Column Detailed Compare Functionality

Customer Information

» Customer Account Credit & A/R Information

» Pay Open Invoices with Credit Card

« View all Invoice(s)

« Optionally Store Multiple (Encrypted) Credit Cards Per User
» Customer Specific Message Center

Customizable Features

« Fully Customizable Interface

« Personalized e-Catalogs & Forms

o Multi-Lingual (Double-Byte) Capabilities
« Intranet (e.g., CSR, Sales) Functionality

! _ Promotions, Coupons, Upselling, Cross-Selling \
_ Real-Time Customer Pricing, Availability, Order, Status
_ Integrated Credit Card Processing
l Oracle Gold Partner
_ Integrated to JDE Configurator & Kits
— Help Desk, Education & More
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